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C o m p a n y  I n t r o d u c t i o n  

Based in the East Midlands, Infinite AV provides nationwide coverage through an 

experienced team of more than a dozen in-house engineers and an extensive 

network of subcontractors. 

 

We are a well-known within the industry for the supply, installation and mainte-

nance of high end sound, vision, lighting and CCTV products. We have recruited 

a highly-trained and experienced team who are very passionate about the work 

that they do, which means that we are able to handle every aspect of your in-

stallation from the Specification through to the Installation and eventually Staff 

Training. 

 

We pride ourselves on working closely with each individual client to ensure that 

we deliver a personalised service every time - this means working with you at 

every stage of the Installation process. After your initial contact, we will provide 

you with a quick, hassle-free and no obligation quote and then we will work with 

you to make sure that you are kept up-to-date and informed all the way through 

to the end of your installation. Then, once your Installation has been completed, 

you will have the opportunity to take advantage of our first rate after sales care, 

which means that we will be readily available for servicing, maintenance or any 

queries that you may have 24 Hours a day, 7 days a week, 365 days a year.  
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O u r  H i s t o ry  

 The Company’s director, Ben Gammon, is the son of David Gammon who 
was the founder, designer and inventor of Transcriptor Turntables. In 1971, 
his Hydraulic Reference Turntable received a British Design Award, which 
was presented by HRH Princess Margaret.  It has subsequently appeared in 
television programmes, advertisements and film. Such as Kellogg’s Cereal, 
Heartbeat TV Series and A Clockwork Orange film.  

 

 Having been influenced by his father’s interest, Ben developed his own clear 
passion for sound and the AV Industry, in which he’s now worked in various 
capacities for over 20 years.  
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O u r  P o r t f o l i o  

A SELECTION OF OUR CURRENT AND PAST CLIENTELE 
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P r o d u c t s  a n d  S e rv i c e s  

Whether you’re looking for a full solution for a brand new installation or a service provider for an existing estate, we are 

confident that Infinite AV Ltd will be able to offer you a high quality solution at great value prices. We can handle the 

supply, installation and maintenance of sound, vision, lighting and CCTV products. 

 

Our engineers endeavour to work with tried and tested manufacturers whose branded products are well-known for 

their high-quality performance and reliability. This offers peace of mind for our clients because you can rest assured 

that you will always get the best possible value for money as well as superior performance when selecting equipment 

from us. 

 

Nevertheless, the sheer range of quality manufacturers 

and suppliers that we work with means that we are able to 

match the needs of our clients to technology that will be 

just right for the size of their venue, budget and their in-

tended clientele. 

 

Furthermore, we are main dealers for key brands, which 

means that we get the latest technology first and can often 

obtain exclusive discounts and savings that we always aim 

to pass on to clients.  
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P r o d u c t s  a n d  S e rv i c e s  

 Full Solutions 

 Clubs & Bars 

 Restaurants 

 Retail Sector 

 Leisure Sector 

 Hotels 

 Schools/Education 

 Corporate Events 

 

 Supply & Installation 

 Sound 

 Vision 

 Lighting 

 CCTV 

 Electrical 

 

 Reactive Maintenance 

 Emergency Response (24/7) 

 Reactive Service Callouts  

 

 

 Repair and Refurbishment 

 

 Planned Preventative Maintenance 

 

 Equipment Hire  
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W h y  C h o o s e  I n f i n i t e  AV  L t d ?  

Availability  

 

We understand how frustrating it can be when something 

goes wrong, which is why we work hard to make sure that 

our friendly and helpful staff are always easy to contact if 

you have any concerns or questions. 

 

 Our telephone lines are staffed 24 Hours a day, 7 days 

a week to ensure that help will always be at hand 

when its needed most.* 

 

 We have fully trained, experienced engineers on call 

365 days a year so that we can get somebody out to 

you when it matters most. 

 

 If you contact our team by e-mail, we will always aim 

to respond within one working day. 

 

*Our telephone lines are manned by the office based 

team Monday to Friday 9am to 5pm. Outside of this time, 

the lines are diverted to the on-call engineer.  

Professional and Experienced Team 

 

We fully understand the importance of having a  

professional and experienced team, which is why our 

team will work with you to minimise any impact on your 

usual day-to-day operations by: 

 

 Telephoning sites in advance of their arrival; 

 

 Arriving in clean, sign-written vehicles; 

 

 Being appropriately attired in an IAV uniform; 

 

 Wearing IAV ID Cards whilst on site; 

 

 Signing in/out of your site as required; 

 

 Displaying a professional attitude to their work 

 

 Working hard to minimise potential customer  

 disruption. 



P ag e 8 

W h y  C h o o s e  I n f i n i t e  AV  L t d ?  

After Sales Service 

 

We offer an unbeatable after sales service to our clients. 

With emergency callouts (24/7), planned preventative 

maintenance contracts and a full repair/refurbishment ser-

vice you can have peace of mind that our products will last.  

 

 When you take advantage of a new Planned Preventative 

Maintenance contract with Infinite AV, your first service 

will be free!* 

 

 If your equipment cannot be fixed on site we will install 

loan equipment, at no extra charge, whilst your own 

equipment is repaired. If your equipment cannot be re-

paired then you can continue to borrow ours until yours 

arrives!** 

 

 If a manufacturer offers an extended warranty with their 

product (e.g 2/3/5 Years) then we will pass this on to you 

to ensure you don’t miss a great deal!  

Health and Safety 

 

We have public and product liability insurance to the  

value of £10,000,000. 

 

All of our engineers (including any Subcontractors that we 

choose to work with) have received high quality Health 

and Safety training in areas 

such as:-  

 

 Working at Heights 

 

 Scaffolding 

 

 Fire/Electrical Safety 

 

 Asbestos Awareness 

 

 Manual Handling etc 

 

Furthermore, we would be more than happy to provide 
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Infinite Audio Visual 

Ransom Hall South 

Mansfield, Notts 

NG21 0HJ 

 

T: 01623 859222   

W: www.infiniteaudiovisual.co.uk 

E: info@infiniteaudiovisual.co.uk 

C o n ta c t  U s  

http://www.infiniteaudiovisual.co.uk
mailto:info@infiniteaudiovisual.co.uk?subject=Brochure%20Enquiry

